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1. Guidance:

General:
This checklist is for MSC single site and multi-site Chain of Custody (CoC) audits. One checklist can be used for combined MSC and ASC audits.
As per CoC CR 11.1.5.b, this checklist shall be uploaded to ECert in Excel format when completed.  The client can receive either the full checklist or 
an extract. Additional files or images relevant to the audit can be uploaded separately onto ECert.

How to use this checklist:
This checklist is structured with tables for data entry and questions to record answers and evidence.
The blue fields are to be completed by the auditor, the yellow fields are guidance. 
Where applicable, parts of the checklist may be completed before the audit. 
Please do not change the wording of the checklist but you can add extra rows or columns where there is a need to record more data or add extra 
tabs for additional evidence at the end of the checklist.
Section 16 (Certification Decision) is always to be completed by the CAB's decision making entity.

Multi-site audits:
Use one checklist for all sites and complete the site list on Tab 3. 
You can either:
- use one Questions tab for all sites (by adding a new column for each site), or
- copy and paste the Questions tab so that you have a separate tab for each individual site
For a multi-site certificate, only the relevant CoC requirements need to be verified at each site. For example, you can assess segregation of 
certified and non-certified seafood at sites taking physical possession of certified products, but you may not be able to conduct a full input/output 
reconciliation at the site if all records are held at the trading office.

Subcontractor visits:
Annex B is an optional tab that may be used for visits to a subcontractor.  You can either copy the Questions tab and use this to record findings 
from the subcontractor visit, or you can use Annex B to record findings. 

Unannounced audits:
Records relating to traceability, identification and input-output reconciliation must be verified on-site on the day of the audit (refer to CoC CR 
8.2.12). Other management records (e.g. training, legal agreements, policy manuals) may be obtained after the audit if relevant staff are not 
available on the day. 

Updated versions and feedback:
The MSC will update this checklist when new requirements are issued. The MSC may revise this checklist periodically and will communicate when 
a new version is available. The most recent version can always be found on the MSC website.  If you would like to register a problem with the 
checklist or leave suggestions for improvement, please email supplychain@msc.org

How to use the checklist



Guidance

Assessment Information: Detail
Organisation name* Fiskeauktion Danmark A/S, Gilleleje
Other name/s of the organisation
Auditor (Title/Name/Surname)* Mrs Christina Lowies Jensen
2nd Auditor (Title/Name/Surname) & role
CAB Name* Intertek Danmark ApS (INT)
Start date of audit* 14.01.2021
Audit time start* 10:15
Duration of the audit (hh:mm)* 03:05

Date of previous audit (if applicable) 25.02.2020

MSC Certificate number (if applicable) MSC-C-53965
ASC Certificate number (if applicable) NA
Issue date of MSC certificate (if applicable) 02.03.2020
Issue date of ASC certificate (if applicable) NA
Expiry date of certificates (if applicable) 08.03.2021
Previous certificate code/s (if applicable) NA

Type of Audit Detail
MSC (Y/N)* Yes
ASC  (Y/N)* No
Assessment Type Re-Certification
Surveillance Number (if applicable) Not Applicable
Is this a remote audit? No
Other - specify
CoC Contact Person 1 Detail
Title* Mr 
Name* Lasse
Surname* Nordahl
Job title Auktionsmester
Phone* 0045 48300250
Mobile 0045 40237066
Fax
Email* auktionsmester@fdas.dk
CoC Contact Person 2 (if relevant) Detail
Title
Name
Surname
Job title
Phone
Mobile
Fax
Email
Site Address (site being audited) Detail
Country* Denmark
County/State
Municipality* (city or town) Gilleleje
Address line 1* Auktionskajen 1
Address line 2
Address line 3
Post code* 3250
Other Detail
Is the site already certified for other standards (if yes, 
list)

No

Does the organisation complete a third-party labour 
audit? (if yes, specify program)

No

Are there other CoC certified companies registered at the 
same address? (if yes, note the CoC codes)

No

For multi-site certificates, record the address of the site where the management system is based below and the other sites to the right.
* mandatory fields



3. Site List for Multi-site

Sub Code Site Name Street Post Code Town Country State Email Phone

Guidance 
Complete only if the organisation is being assessed as a multi-site certificate using one combined audit checklist.  
The layout of this table is the same as the multi-site table in ECert.  CABs can copy the data entered into this table into the Ecert uploading template to avoid entering data twice, OR a separate 
site list spreadsheet including all the details in this tab can be attached to the audit report. 
Describe below the structure of the multi-site certificate (e.g. how is the organisation structured and how are the sites related?) 

Multi-site description (free text)



4. Organisation Description
Guidance

Guidance
Number of employees
Total sales value per year (certified & non-certified seafood)
Volume handled per year (metric tonnes - certified & non-certified)

Guidance

Guidance

Any text in this section will be used for the MSC or ASC Find a Supplier search and will be 
available to the public.

Organisation's main activity
Choose only one activity - this should be the main activity with regards to handling, 
processing, or trading certified products. Use your own judgement where there are 
multiple activities. Where 'Other' is selected, please add further detail in the table

Record here all other relevant information about the organisation's structure and activities 
with respect to CoC certification. This can include:
- organisational structure/legal ownership
- product flow
- description of the traceability system
- key products and activities
- subcontractors used for certified products
- key risks of substitution between certified and non-certified products
- specific circumstances
- relevant company history
- any other relevant element from a CoC perspective
Note: for translated checklists, this description must also be written here in English

Marketing info (this will be displayed on the Find a Supplier website) - 
250 words max

Auction has existed since 1954 and became Fiskeauktion Danmark in 
2001. Owned by more organisations. Sorting, packing and trade of fish. 
Norwegian lobster is not packed/repacked but only traded in auction 
boxes, packed by the boats. Boats are unloading directly to the 
auction and fill out landing note (Losse og transportseddel) stating 
boats, species, quantity, size, quality, days since catch. There is also a 
field for self-reporting if the boat is on the MSC vessel list, but it is not 
used by the boats. The MSC status is checked against the vessel list by 
the auction. No subcontractors. A label with boat ID and MSC status if 
applicable is used for each lot by the auction. After auction, each lot is 
marked with label indicating MSC status, Boat ID, species, quantity, 
purchase date and lot. no of raw material (partinummer) The lot no is 
described based on the order of the sales of the day,  (salgssekvens) 
and a number genereated in the Pan European Fish Auctions´ system 
(PEFA) used for trading . Lots are seperated based on boat, catch date 
and article number (species and size).  Direct correlation between 
landings and sales.  Not all incoming MSC products was sold as MSC, 
regarding plaiche, due to small amounts. At July 2020 no sale of MSC 
plaiche. No sale of MSC Sole and Haddock in 2020. Due to the Corona 
Pandemic prices has decreased for MSC, although volume sold has 
increased, and sales of non-certified seafood has decreased in value 
and volume. The cause is the close down of hotels, restaurants and 
catering especially in Copenhagen and adjacent areas.

Packing or repacking

Organisation description

Organisation's size of operation
4

26 mio DKK / 13 mio DKK
517 tonnes / 406  tonnes



5. Audit Attendance 

Attendee (Name, Surname) Role / Organisation Site
Opening 
meeting

Document 
review

Site visit
Closing 

meeting
Lasse Nordahl Auktionsmester x x x x
Pia Jørgensen Book keeper x x x

Additional relevant requirements from the CoC CR (for reference when completing this section)
Opening meeting: Ensure the following items are covered in the opening meeting  (refer to CoC CR 8.2.2):
▪ Continued eligibility for CoC certification (CoC CR 6.2.9)
▪ Participant introductions and roles 
▪ The purpose of the audit
▪ The audit plan, including how the audit activities will be undertaken and any visits to other sites and/or subcontractors 
▪ The access required and the type of information needed
▪ Confidentiality of the information shared during the audit
▪ The proposed scope of certification
▪ The list of certified suppliers 
▪ The list of any subcontractors that are, or will be, handling certified products and which ones are independently certified
▪ If applicable, the list of certified companies for which the client conducts contract processing of certified products (this can be recorded in Tab 17. Additional Information )

Information gathering: The following information should be gathered at the audit (refer to CoC CR 8.2.3 - 8.2.5):
▪ Evidence of the management system and procedures in place (for all activities in the organisation's scope)
▪ Content and implementation of CoC procedures (including any subcontractor or contract processing procedures)
▪ Records relating to receipt, sale and any applicable physical handling of the products in scope

Closing meeting: Ensure the organisation understands the following during the closing meeting (refer to CoC CR 8.2.18):
▪ Until the certification information, including scope, is displayed on the MSC website, the client is not certified and cannot make any claims concerning certification
▪ Any actions the client may have to complete and timeframes before certification can be awarded
▪ Any findings or non-conformities that have been identified during the audit and their likely categorisation (subject to approval by the CAB’s decision making entity), timeframes to 
address these findings or non-conformities, and the process for verifying their completion
▪ That the client shall inform the CAB of any significant future changes that affect the certification, as specified in the contract
▪ That the scope, subcontractor, and supplier list is correct and agreed
▪ The reporting timeframes for changes as detailed in the MSC CoC Standard

Guidance
Record in this section the people attending the different parts of the audit.  Tick the parts of the audit attended by each person.  Note that attendance of senior management for the 
opening and closing meetings is recommended.  Additional rows can be added if needed.  Use the 'Additional information' section for any further details which the organisation and 
CAB wish to have recorded.  For multi-site, if different people attend the audit at different sites, record the site where each person attended in the 'Site' column, identifying the site by 
name or address as appropriate.  

Note Tab 8 Interviews is for recording interviews with responsible personnel and assessing their competence against the CoC Standard clause 5.1.2.  If an individual attends the audit 
and is also interviewed, please record at least their name on both tabs and all relevant details on the most appropriate tab of the two.

Mark attendance with an 'x' as appropriate

Additional information on audit attendance



6. Filtering Questions

 
# Filtering Question Answer Action

1 Has an entity belonging to or currently contracted by the organisation been successfully prosecuted for forced or child labour violations in the last 2 years?
No

Continue

2 Is the organisation, or any of its sites or subcontractors, classified as standard risk according to the MSC's Country Labour Risk Scoring Tool? No Do not complete questions 44-46
3 Has there been a change in the organisation's scope, sites, suppliers, subcontractors, or contact person since the last audit? No Do not complete questions 26-27
4 Does the organisation use or wish to use the MSC or ASC label or other trademarks on certified products? No Do not complete question 9
5 Does the organisation use non-certified seafood ingredients in any MSC and/or ASC labelled product? No Do not complete question 12
6 Does the organisation handle or intend to handle under-assessment product? No Do not complete questions 41-43
7 Does the organisation use subcontractors to handle certified products? (this includes transport, storage, processing, etc.) No Do not complete questions 28-32
8 Does the organisation use contract processors for certified products or do they carry out contract processing? No Do not complete questions 34-35
9 Since the previous audit, has the MSC contacted the organisation requesting any traceability or purchase/sale records? No Do not complete question 38

10 Since the previous audit, has the organisation had any product authentication or other conformity testing (eg. DNA) carried out by the MSC? No Do not complete questions 39-40
11 Were any non-conformities recorded at the previous audit? Yes Complete Annex C

Guidance
This table gives guidance to the auditor on which sections of the checklist need to be completed. 
All questions in Tab 7 should be completed by the auditor unless the filtering questions have excluded certain sections as not relevant.



7. Questions

No
Clause of CoC 

Default 
Standard

Question Suggested Verification Answer  Evidence and Observations

1 1,1

Does the organisation have a process to 
ensure that all certified products can only be 
purchased from certified suppliers, fisheries 
or farms?

Verify:
- What is the process for purchasing certified products? 
- How are supplier lists maintained? 
- Does the organisation know how to verify the status of their suppliers' 
certificates on the MSC and ASC websites? 
Evidence:
-Names of responsible staff interviewed (e.g. buyers)
-Procedure reviewed, if relevant, or brief explanation of the process used 
(e.g. centralised buying with locked supplier list)

Pass

When entering data into the system, the boats are 
checked against the updated DFPO list of vessels, 
last update 13.01.2021, H273 on the list, OK. Upon 
landing, the boats fill out 'losseseddel og 
transportseddel' recording the entire catch, 
different species, quantity, size, catch area, landing 
date, catch method, and days at sea since catch. 
There is a field for registering if the landing is MSC, 
but it is not used by the boats. This does not pose 
risk to supply chain integrity as the check of the 
vessel is done by the auction. A list of MSC boats is 
hanging in the auction hall for the employees, and 
there is a routine for updating the list. Losseseddel 
og transportseddel, set for 13 01 2021: set FN 374, 
catcharea FAO 27 3AS. 

2 1,2
Does the organisation have a process to 
confirm the certified status of products upon 
receipt?

Verify
- What is the process for confirming the certified status of products?
- Are staff that receive products familiar with this process? What happens 
if product cannot be confirmed as certified upon receipt?
Evidence
- Names of responsible staff interviewed (e.g. goods-in check)
- Brief explanation of process

Pass

Yes there is a system in place. The DFPO vessel list 
is consulted to assure the MSC status of the boat, if 
there are new boats or there is any reason to 
doubt. The products are labelled with "MSC" on 
boxes when the products are received handled and 
distributed. 

3 1,3

If there is certified product onsite at the initial 
audit, was this purchased from a certified 
supplier? Can the organisation demonstrate 
that products meet all relevant sections of this 
standard if they will be sold as certified?  

Verify
- Is the product traceable back to a certified source?
- Is the product clearly identified as certified and segregated from any non-
certified material?
Evidence
- Describe the identification system used and details of the products onsite

NA

Not initial audit

4 2,1

Can certified products be identified as 
certified at all stages of purchasing, receiving, 
storage, processing, packing, labelling, selling 
and delivery? 

Verify:
- Review identification of a sample product/s (this can be done in 
combination with traceability test). Consider all stages of the product flow. 
Check identification of physical products as well as procedures if possible.
Evidence:
- Name of product/s sampled and description of identification system used

Pass

Yes the product is identified from arrival to 
dispatch, from the boats with the landing notes 
with boat ID and MSC status of the boat. When 
sold with boat ID, MSC status on box label. All 
products is distributed from the auction at the 
same day of sale. No MSC product at the auction at 
the time of the audit.

5 2,2

Can the organisation show that all products 
sold as certifed are identified on the line item 
of the invoice, or if all products on the invoice 
are certified, the identifcation is on the line 
item or whole invoice?

Verify:
- Review a sample of invoices
Evidence:
- Describe the system used for identifying certified products (i.e. CoC code, 
'MSC' or 'ASC' initials, unique product code, etc.)

Pass

On sales invoices marked with 'MSC'

6 2,3

Is there a system that ensures packaging, 
labels, and other materials identified as 
certified can only be used for certified 
products?

Verify:
- Check a sample of packaging, labels or menus (can be done in 
combination with traceability test). How does the organisation ensure that 
materials identifying product as certified are not used for non-certified 
product?
Evidence:
- Description of procedures in place, details of materials reviewed

Pass

Ecolabel is not used by the company. Labels say 
"MSC" on products which are MSC products. 

Guidance
For each question, only one answer is possible: Pass, Pass with Observation, Minor, Major, Suspension or NA (Not Applicable). The 'Suggested Verification' is not mandatory.  For the final audit report, the CAB can hide the question rows that are not 
applicable, if desired. To record evidence for different sites in a multi-site audit, either add more columns to the right as needed for each site, OR use one column for site evidence and indicate which site the evidence relates to. Pass with 
Observation allows inclusion of a note of observation to inform future audits or to point out a risk that has potential to develop into a non-conformity.

Notes on conducting the audit :
- When requesting records, the auditor should set a time limit and raise a non-conformity where this is not met (refer to CoC CR 8.2.11)   
- Review records relating to receipt, sale and any applicable physical handling of products listed in the proposed scope (refer to CoC CR 8.2.5) 
- Where no certified product is being handled at the time of the audit, and/or has not yet been handled, equivalent products and related records can be considered
- Consider if there is any motivation for the organisation to substitute non-certified and certified product and how this might be detected. For example: Were certified shipments delayed, resulting in a lack of certified raw material to fill a customer 
order?  Can you detect a difference between certified and non-certified products (e.g. colour, texture, appearance)? Are non-certified inputs cheaper? Could conversion rates be manipulated and any gaps filled using non-certified products? 
- Consider actual production records or records used by the finance department, not only the customs record or customer records. Refer to the CoC CR 8.2.5 and 8.2.9 - 8.2.12 for more information on records review and verification. 



7 2.3.1
Does the organisation have a process to 
ensure that certified products are not 
mislabelled by species?

Verify: 
- What systems ensure that species identification at dispatch/sale is 
aligned with that at receipt/purchase?
- Where common names are used, how does the organisation ensure that 
these are aligned with legislation in the market they are selling to?
Evidence:
- Procedures for label design and selection
- Interview people responsible for species identification on pack or 
dispatch documents e.g. invoice.
NB. Select ‘N/A’ if species is not identified e.g. catering/restaurant 
servings.

Pass

At this is first point of sale all species characteristics 
are 100% intact. The auctions are also under strict 
control from the authorities regarding catches and 
quotas. 

8 2.3.2

If origin or catch area are identified on 
products, does the organisation have a 
process to ensure that certified products are 
not mislabelled by origin or catch area?

Verify:
- What systems ensure that origin or catch area identification at 
dispatch/sale is aligned with that at receipt/purchase?
Evidence:
- Procedures for label design and selection
- Interview people responsible for origin identification on pack or dispatch 
documents
NB. Select ‘N/A’ if origin is not identified. 

Pass

Auctionmaster, register catch area after reception 
at the audit in PEFA and labels are genereated from 
this system by auctionmaster.

9 2,4

If the organisation promotes products as 
certified or uses the MSC or ASC label or other 
trademark(s), can it show evidence of 
approval? Is the organisation's use of 
trademarks covered by a licence agreement?

Verify:
- Where the ecolabel is used on products, review a sample of product 
approval emails received from MSCI (refer to CoC CR 8.3.17)
- Are products covered by an active licence agreement from MSCI?
Evidence:
- Sample of product approval emails if relevant
- In the audit planning stage, check if the status of the licence agreement 
shows as active on the MSC or ASC scheme database, or where the client is 
not the licence holder, there is written confirmation from MSCI stating that 
a third party is the licence holder

---

10 3,1

Can the organisation demonstrate there are 
systems in place to prevent substitution of 
certified and non-certified seafood (except for 
specific cases such as in 3.2.1)?

Verify:
- What systems are in place to avoid substitution? Are these sufficient and 
working in practice? Verify also during personnel interviews where 
relevant.
- Conduct an annual volume reconciliation in case of concern.
Evidence:
- Name of product sampled
- Description of processes

Pass

Only nephrops handled as MSC at the moment and 
a smaller quantity of plaice (stopped july 2020). All 
products are always identified with the boat ID, 
which is the basis for the MSC status of the fish. No 
sale of MSC plaice since July 2020.

11 3,2

Are there adequate systems or procedures in 
place to prevent mixing between certified and 
non-certified product (except for specific 
cases of non-certified ingredients)?

Verify:
- What measures are taken by the organisation to segregate and prevent 
mixing between certified and non-certified seafood?
Evidence:
- Description of products reviewed and the segregation procedures

Pass

Yes, products are kept separate always for each 
boat, no mixing. Direct correlation to sales. 

12 3.2.1

If the organisation has certified products 
containing non-certified ingredients, have 
they followed the non-MSC/ASC certified 
seafood ingredients rules?

Verify:
- Do ecolabelled products use any non-certified ingredients?
- If yes, check that calculations have been carried out in line with the non-
MSC/ASC certified seafood ingredients rules.
Evidence:
- Products sampled and if calculations are correct

---

13 3,3
Is there any potential for mixing of products 
certified under different recognised schemes 
(e.g. between ASC and MSC products)?

Verify:
- What measures are taken by the organisation to segregate, identify and 
prevent mixing between seafood certified to other standards? 
- Do responsible personnel know how to identify and segregate different 
certified products?
Evidence:
- Description of processes in place, findings from personnel interviews. 

NA

No ASC

14 4.1.a
Is the traceability system sufficient to allow 
tracing of certified products from point of sale 
or serving back to a certified supplier? 

Verify:
- Complete traceability tests on a batch/es of product (refer to tab 9)
- Cross-check a sample of purchase records with delivery records and 
where possible against the actual product received.
Evidence:
- Description of the traceability system. Record evidence from traceability 
tests in the separate template, but record the overall outcome (Pass/Pass 
with Observation/Minor/Major/Suspension) in this tab.

Pass

For each lot no. Information regarding boat ID, 
MSC status, size, quality, catch method and area 
follow in all documents along the supply chain.

15 4.1.b
Is the traceability system sufficient to allow 
tracing of certified products from point of 
purchase forward to point of sale? 

Verify:
- Is the traceability system effective for tracing certified products forward 
from point of purchase to sale? 
Evidence:
- Brief description of traceability system. Results of forward traceability 
test if carried out.

Pass

Traceability system found effective during test.



16 4,2
Are traceability records sufficient to link 
certified product at every stage between 
purchase and sale?

Verify:
- Traceability system (as verified through traceability tests) allows  linking 
of batches/lots at every step.
Evidence:
- Completed traceability test template with description of how batches are 
linked at each step. The overall outcome (Pass/Pass with 
Observation/Minor/Major/Suspension) to be recorded in this tab

Pass

All records are available in the Auction trading 
system platform (PEFA.com) and the financial 
system.

17 4.3.1
Are certified product records accurate and 
complete, with any changes clearly 
documented?

Verify:
- Are records complete and accurate? Were any changes recorded 
correctly?
Evidence:
- Sample of records reviewed 

Pass

See template 9 + massbalance of annual total sales. 
Records complete and accurate. 

18 4.4/4.4.1

Do records allow quantities of certified 
products bought and sold to be calculated 
(with the exception of any sales to final 
consumers)?

Verify:
- Complete an input-output reconciliation for a sample of products (see 
templates in this checklist)
Evidence:
- Record findings of the input-output reconciliation in the designated 
template(s). The overall outcome (Pass/Pass with 
Observation/Minor/Major/Suspension) should be recorded in this tab.

Pass

Mass balances carried out specifically for MSC 
nephrops auctioned 30 10 2020 as well as totals for 
MSC plaice in the period 01-01-20 - 31-12-20 . The 
mass balance is very simple due to good control of 
traceability and simple system of purchase and sale 
the same day.

19 4,5
If processing or packing/repacking occurs, can 
conversion rates be calculated for certified 
products over any given batch or time period?

Verify:
- Complete the template for input-output reconciliation (refer to tabs 10-
11). Include calculation and justification of yield (conversion rate) if 
relevant 
Evidence:
- Input-output template will include details of conversion rates and 
justification. The overall outcome (Pass/Pass with 
Observation/Minor/Major/Suspension) should be recorded in this tab.

Pass

No conversion

20 4.5.1 Are conversion rates for certified products 
justifiable and accurate?

Verify:
- Check conversion rates against product specifications, similar products 
being processed, or the organisation’s historical processing records
Evidence:
- Record conversion rates and justification in the input-output 
reconciliation template. Record the overall conformity outcome in this tab.

Pass

No conversion

21 4,6
Are only products included in scope sold as 
certified?

Verify:
- Does the company sell products outside of their scope?  If so, are they 
sold without references to certification or trademarks?
Evidence:
- Description only if non-conformity found

Pass

Minor last audit, no reoccurence observed during 
audit.

22 5.1.1
Does the organisation operate a management 
system which addresses all of the 
requirements in the CoC Standard? 

Verify:
- There is an effective and implemented management system (e.g. policies 
and procedures) to address all relevant CoC requirements.
- Who is in charge of the management system?
- Is the system sufficient to ensure CoC conformity given the organisation's 
size, complexity, and any potential risks of mislabelling or substitution? 
Evidence:
- Brief description of management system, including any documented 
policies or procedures. Assessment of whether this management system is 
sufficient and working well. 

Pass

The organisation follow the industry code for 
auctions (branchekode) including handling of 
traceability. The procedures in place are sufficient 
for the organization size and complexity. 

23 5.1.2
Are responsible personnel adequately trained 
and competent in order to ensure conformity 
with the CoC standard? 

Verify:
- Which staff are considered responsible personnel with respect to the 
CoC? Who is in charge of training? How is training delivered, and how 
often? What is included in training? Talk to staff (see interview tab) and 
review any relevant training materials or records. 
Evidence:
- Completed staff interviews (record on separate tab)
- Names of trainers and their qualifications/experience
- Documented training manuals and records (if relevant)

Pass

Experienced staff. Small organization. All is 
overseen by the auctionmaster. At the time of the 
audit, there was only admin staff working but the 
instructions for floor staff was seen in the auction 
hall. 

24 5.1.3
Are relevant records for certified products and 
CoC conformity kept for at least 3 years (or 
the shelf life of the product if longer)? 

Verify:
- Check historical records, and how records are stored, verify timeline for 
keeping records
Evidence:
- Sample of records reviewed

Pass

Economic records (invoices etc.) are saved 5 years. 
Auction data in the PEFA system even further.

25 5.1.4

Has the organisation appointed an individual 
(CoC contact person) who will be responsible 
for all contact with the CAB and for 
responding to any requests for 
documentation or information related to CoC 
conformity?

Verify:
- Is there a COC contact person appointed? Is this information up-to-date?
Evidence:
- Name of contact person

Pass

Person in charge is Auctionmaste Lasse Nordahl. 



26 5.2.1

Was the CAB notified within 10 days if the 
organisation:
• Added a new CoC contact person?
• Received certified products from a new 
supplier, fishery or farm?
• Received a new certified species (not 
previously in scope)?

Verify:
- Check notification by email or writing was sent to the CAB within 10 days 
of these changes. 
Evidence:
- Not required if this is a 'pass'

---

27 5.2.2

Did the organisation get written approval 
from the CAB before:
• Undertaking a new activity for certified 
products?
•Selling or handling products certified under 
an additional recognised standard (e.g. ASC)?
• Using a new processing or packing 
subcontractor?
• Handling under assessment product?
• Adding or changing a site address or 
company name?

Verify:
- Were any update or change requests made to the CAB? 
- Verify activity, scope and subcontractor lists are up-to-date. 
Evidence:
- Not required if this is a 'pass'

---

28 5.3.1

Can the organisation demonstrate that all 
subcontractors handling certified product 
comply with the relevant requirements of the 
standard? 

Verify: 
- How does the organisation ensure full control of each subcontractor (CoC 
CR 8.4.1)? 
- Are there systems to ensure identification and traceability of certified 
products at point of dispatch and receipt to subcontractors? (CoC CR 8.2.8)
- Have non-certified contract processors been visited onsite by the CAB 
before use (and annually thereafter?)  (CoC CR 8.4.2) 
- Have non-certified storage subcontractors handling certified product 
been visited by the CAB if required under CoC CR 8.4.4?
Evidence:
- Procedures and records relating to subcontractor oversight
- Subcontractor tab completed for each subcontractor visit

---

29 5.3.2
Is there an up-to-date record of all 
subcontractors handling certified products, 
excluding transport organisations?

Verify:
- Does the subcontractor list includes all relevant information?
Evidence:
- List of subcontractors (Can use Annex A Subcontractor table and/or 
record on the MSC database directly)

---

30 5.3.3

If relevant, have non-certified contract 
processors been informed that they are 
required to have an onsite audit by the CAB 
prior to use and at least annually afterwards? 

Verify:
- Are any non-certified contract processors used? Have they been audited 
previously by the CAB? 
Evidence:
- Records of notification to non-certified contract processors. 
- Records of any subcontractor audits completed. 

---

31 5.3.4

If subcontractors are used, can the 
organisation obtain records of certified 
products from the subcontractor or access to 
certified products at any time?

Verify:
- How can the organisation ensure they have appropriate access to records 
and product at subcontractor storage? Review a sample of any 
subcontractor records and agreements in place if possible. 
Evidence:
- Subcontractor agreements (if they exist), sample of records reviewed for 
certified product at storage facilities

---

32 5.3.5

Does the organisation have a signed 
agreement with all subcontractors that 
transform, process, or repack certified 
products?
Does the agreement require the subcontractor 
to have systems that ensure traceability, 
segregation, and identification of certified 
products at every stage of handling?  
Does the agreement provide access for the 
MSC and the CAB to the subcontractor's 
premises and any certified product records 
upon request?

Verify:
- If relevant, are signed agreements in place that cover all points in 5.3.5? 
Were records provided or access granted if requested?
Evidence:
-Agreements reviewed

---

33 5.3.6

Is the organisation aware of the vessels that 
product is received from / shipped on? If so, 
how do they assure these are not on a RFMO 
blacklist?

Verify:
- Vessel information available to the organisation
- How the organisation checks RFMO blacklisted vessels
Evidence:
- An example of a vessel used cross-checked against the RFMO list

Pass

Not a concern in the region



34 5.3.7

If applicable, does the organisation maintain 
records of all contract-processed certified 
products, including:
• Volumes and product details received?
• Volumes and product details dispatched?
• Dates of dispatch and receipt?

Verify:
-Review a sample of these records (may be included as part of the 
traceability test and input-output)
Evidence:
-Records reviewed including products and subcontractors checked

---

35 5.3.8

If the organisation does contract processing, 
do they have a full list of all clients for whom 
they processed certified material since the 
previous audit?

Verify:
-Cross-check the list of clients against internal production and dispatch 
records to ensure this list is complete and updated
Evidence:
-Client list and description of any records reviewed

---

36 5.4.1
Is the organisation aware of how they need to 
handle non-conforming product? Do they 
have a process that covers all points in 5.4.1?

Verify:
-Does the organisation understand their obligations in case non-
conforming product is discovered? What processes are in place for non-
conforming product? Have there been any cases of non-conforming 
product in the past (if so, were procedures followed?)
Evidence:
-Brief description of level of knowledge, description of procedures if 
available
-If a non-conforming product incident occurred, evidence of records 
showing appropriate response

Pass

Yes the company is aware of how to handle non-
conforming product. They will contact buyers and 
Intertek if product is sold. 

37 5.4.1.e

If non-conforming product was detected after 
selling or shipping, were all impacted 
customers (excluding final consumers) 
notified within 4 working days?

Verify:
-Does the organisation understand what to do in the case of non-
conforming product having been shipped to their customer?
Evidence:
-If past incidents occurred, records of communications to customers

Pass

No incidences. Organization understands the 
requirements.

38 5.5.1

Does the organisation cooperate with all MSC, 
CAB and designated agent requests for 
traceability documents or sales and purchase 
records for certified products?
Have documents been provided within 5 days 
of request?

Verify:
-Only if information received from MSC
Evidence:
-Email exchange between MSC and certificate holder of information 
supply, if requested.

---

39 5.5.2

Has the organisation allowed the MSC, CAB or 
designated agent to collect samples of 
certified products from their site for the 
purposes of DNA or other product 
authentication testing?

Verify:
-If relevant, check records of product sampled
Evidence:
- Details of any products sampled.

---

40 5.5.3

Where a product authentication test has 
identified a product as potentially non-
conforming, has the organisation followed the 
required steps in clause 5.5.3?

Verify:
- Has there been an instance where a product authenticity test identified 
the product as a different species or as originating from a different catch 
area than as identified? What steps were taken?
Evidence:
- Brief description of issue and steps followed

---

41 5.6.1

If the organisation wishes to buy or handle 
under-assessment products, are they either:
· a fishery or farm undergoing assessment, or 
· a named member of the client group for a 
fishery or the same legal entity as the farm 
undergoing assessment?

Verify:
- Confirm eligibility to handle under-assessment product - is the 
organisation part of a farm/fishery or a named member of the client 
group?
Evidence:
- Reference to part of organisation group/farm/fishery and related 
certificate code.

---

42
5.6.2, 5.6.2.a, 

5.6.2.b

If under-assessment product is handled, is this 
clearly identified and segregated?  Are there 
full traceability records that confirm the unit 
of certification and include the date of catch 
or harvest?

Verify:
-Are identification and segregation sufficient? Are full traceability records 
available?
Evidence:
Brief description of process, details of products reviewed

---

43 5.6.2.c

Has the organisation sold or labelled any 
under-assessment product with trademarks 
(or as certified) before the fishery/farm was 
certified? Is the organisation aware of this 
requirement if they are handling under-
assessment product? 

Verify:
- Check records and product on-site (if relevant)
Evidence:
- Confirmation the organisation understands this requirement

---

44 5.7.1
Has the organisation signed a copy of the 
Statement of Understanding?

Verify:
- Check that a signed copy of the Statement of Understanding is available
Evidence:
- Statement of Understanding signed by organisation

---



45 5.7.2

Has the organisation provided evidence that 
the relevant sites or subcontractors have 
completed an on-site labour audit with a 
recognised third-party labour program and 
comply with the MSC Requirements for 
Recognition of Third-Party Labour Audits? (not 
relevant for first audit)

Verify:
- Cross-check that all relevant sites and subcontractors have completed a 
labour audit with a recognised third-party program and comply with MSC 
Third-Party Labour Audit Requirements (not relevant for first audit)
Evidence:
- Client demonstrates compliance using the MSC Third-Party Labour Audit 
Requirements

---

46  5.7.3

Has the organisation informed the CAB within 
2 days if the organisation or any of its sites or 
subcontractors fails to comply with MSC Third-
Party Labour Audit Requirements? (not 
relevant for first audit)

Verify:
- If 5.7.2 not met, check if organisation has sent correspondence informing 
the CAB of any failure to comply with MSC Third-Party Labour Audit 
Requirements within 2 days (not relevant for first audit)
Evidence:
- Correspondence from organisation informing of failure to comply with 
MSC Third-Party Labour Audit Requirements, if applicable

---



8. Interviews

Individual interviewed 
(name and surname) Role or job title

Site 
(Place of work)

Level of competency
(Record as 'adequate' or 'not adequate')

Comments 
(Include interview topics and summary of 

responses)

Lasse Nordahl Auktionsmester adequate

Species and vessels MSC status, 
intake control, traceability, labelling, 
sales, dispatch, non-conforming 
products, training.

Pia Jørgensen Book keeper adequate Invoicing,mass balance

Selecting staff for interviews:
Interviews with responsible personnel are an important element of the audit to ensure that CoC-related procedures are working in practice. Interviews can be carried out with management staff as well as 
employees who are responsible for handling and labelling certified products, for example those who: 
- buy and sell certified products
- conduct goods-in checks at point of receipt
- apply product identification or labels
- select batches of certified products for production
- manage traceability records
The number of interviews will need to reflect the size of the organisation, the complexity of operations, and the range of staff who could affect the integrity of certified products. During each interview, the auditor 
will verify whether the staff member understands the relevant process or procedure that should ensure conformity with the CoC standard. Interview questions shall not be leading.  Refer to section 8.2.6 of the 
CoC CR for additional guidance on interviews.  

Interviews for multi-site certificates: It is recommended to interview at least one individual per site visited, or more as necessary. This tab can be used for all interviews across all sites.   

Recording interview results:  The level of competency is to be recorded as 'adequate' or 'not adequate'. In general where the competency is recorded as 'not adequate' this will indicate a non-conformity against 
clause 5.1.2 of the CoC Default Standard.
The comments column will include a summary of topics discussed and the interviewee's responses.

Note Tab 5 is for recording details of audit attendance.  If an individual attends the audit and is also interviewed, please record at least their name on both tabs and all relevant details on the most appropriate tab 
of the two.

Guidance



9. Traceability Test Template

Data Description Explanation (describe how codes or documents link 
product at different steps)

Product tested:
(name, description, product form...)

Norwegian lobster sold on auction the 30 10 
2020

Species:
(for products with mixed species record all species)

Norwegian lobster (Nephrops norvegicus)

A) Invoice to buyers Invoice: 029193, sale of 423 kg to Fishermens 
Factory A/S. Boatnumber, lotnumber and MSC 
identified on the line of the invoice.

B) Køberliste 30 10 20202 lot 14.002 MSC Norwegian lobster,  
51007, is Fishermens debitornumber.

C) Tilførselsseddel Incoming lots from 30 10 2020, sold at the 
auction at 30 10 2020. H 273 delivered 720 kg 
Jomfruhummer in different sizes, sold as 3 
parties:423 kg, 124 kg and 173 kg.The 
lotnumber is generated in system by a number 
and day of sale: 14.001, 14.002, 14.003 in 
combination with day 30 10 2020.

D) Losseseddel og transportseddel Landingnote from boat H273, catcharea 27 
3.a.s. 124/423 kg size 13-13+ and 173 kg size 
10,5-13.No use of the box to mark as MSC boat. 
The MSC status checked by auctionmaster. Day 
of landing, catch area and method identified.E) Afregning Payment to H 273, for jomfruhummere landed 
the 30 10 2020: "afregningsnummer 053619", 
423 kg/124 kg/173 kg with references to buyer 
and day of landing.Link to purchaser at the 
"afregning"

F) Box label post auction Indicate Lot nr, vessel, product, sizes, buyer, 
date MSC status and CoC code of the auction

G) Other invoice originating from same boat that 
day for massbalance

Invoice 029195, sale of 124 kg to O.V.Jørgensen, 
Invoice 029192, sale of 173 kg to Seacon from 
boat H273

H)
I)
J)

K)
L) Add additional rows below if needed

Description of traceability test (provide a general description 
which would allow the trace to be carried out again at a later 
date. Please describe special circumstances and the ways data is 
recorded including paper, electronic, person in charge of the 
traceability test…)

Guidance
General guidance:
The traceability test is a record-based trace of a batch of certified product that was either sold by the organisation or is ready for sale. This template is to be completed by the auditor, not 
by the client.   The exercise should trace the selected product through every step of handling or storage back to its related purchase/s. The auditor will need to verify that traceability 
records are available and are sufficient to link the batch of product through each step, including handling by any subcontractors or off-site facilities. Refer to the CoC CR 8.2.9 -8.2.11 for 
more information. Important: samples for the traceability test need to be selected by the auditor on the day of the audit - including for remote or unannounced audits (CoC CR 8.2.10). 

Determining the number of traceability tests:
The number of traceability tests is determined by the auditor (as per the CoC CR 8.2.10) and will need to consider the organisation's range of different handling processes, species in scope, 
and number of responsible personnel. The sample size needs to be sufficient to provide confidence in the organisation's overall chain of custody systems, ensure the traceability system is 
effective for all products in scope, and needs to include products handled by subcontractors and contract processors where relevant.  Where the organisation buys from a fishery or farm 
directly, it is recommended that the traceability test verifies traceability back to the Unit of Certification. 

Recording results: 
The traceability test is to be completed by the end of the audit.  If additional traceability tests are carried out, please either make a copy of this tab to record data from additional 
traceability tests, OR add more traceability test tables to the right on this tab by copying and pasting or following the instructions in the comment in the top cell of column F on this tab to 
unhide more test tables.  The results of each traceability test (Pass/Pass with Observation/Minor/Major/Suspension) are to be recorded in Tab 7. (Questions 12 and 14). 

Traceability Test

List all documents reviewed when conducting the traceability 
test. List all codes that allow a link to be made between the 
different documents.
Start with the product tested, recording the identification code 
(e.g. product ID and batch number) in section A, then note the 
previous step in section B....
The last entry should record the point where raw material was 
received. 
Possible documents include: sales invoice, dispatch note, 
processing records, storage records, goods in records, purchase 
invoice...

By species, date, and lot no all products can be accounted for.



Species 1 Norwegian lobster Plaice
Start Date (use date of batch purchase if reconciling by batch) 2 30 10 2020

10. Input-output Reconciliation Template 1
Guidance

Material/Product Details Traceability sample Yearly massbalance Yearly massbalance

01 01 20

General guidance:  
The input-output reconciliation can be carried out in relation to a specific time period OR in relation to one batch. The reconciliation should demonstrate that outputs are not greater than certified inputs, except as 
related to added ingredients, and that where product is transformed, the yield (conversion rate) is accurate and realistic. In verifying realistic yields, cross check the product specification with the factory records and 
with yields reported at previous audits. Refer to the CoC CR 8.2.9 and 8.2.10 for additional information. If some of the product included in the input-output reconciliation changes to a non-certified status during 
handling (e.g. certified raw material used in a non-certified production run) there is no need to record volumes of the non-certified product (e.g. related non-certified product sold). You can just confirm the volume 
at the stage the product is first considered 'non-certified.'

Choosing the right template: 
This checklist includes two possible templates - the auditor can choose which is most appropriate or can use both. Template 1 is designed to be used either for an input-output reconciliation on one batch of product 
or over a given time period. Template 2 is to be used for a processing company where the input-output reconciliation focuses on one batch of raw material and all the associated outputs (batches) produced.   

Determining the sample size for input-output reconciliations:
The number of input-output reconciliations is determined by the auditor (as per the CoC CR 8.2.10) and will need to consider the organisation's range of different handling processes, species in scope, and number of 
responsible personnel. The sample size needs to be sufficient to provide confidence in the organisation's overall chain of custody systems, ensure the system is effective for all products in scope, and needs to include 
products handled by subcontractors and contract processors where relevant.  In general a separate input-output reconciliation will usually be needed for different sites in a multi-site certificate and non-certified 
contract processors.

Wherever possible, it is recommended that the auditor select samples for the input-output reconciliation based on product viewed on-site and representing a range of different processes/species.  Where no 
certified products have been handled, a similar non-certified product can be selected.

Recording results: 
The input-output reconciliation is to be completed by the end of the audit (refer to CoC CR 8.2.11-12).  If additional input-output reconciliations are carried out, please either make a copy of this tab to record data 
from additional reconciliations, OR follow the instructions in the comment in the top cell of column L on this tab to unhide more reconciliation tables to complete on this tab.  The results of each input-output 
reconciliation (Pass/Pass with Observation/Minor/Major/Suspension) are to be recorded in the Questions tab of the checklist (Questions 16, 17 and 18).
Record in Row 36 whether the reconciliation was completed on the total product weight or weight of the seafood ingredient only.   All blue cells must be complete for the formulas to function (insert 0 value if 
applicable rather than leaving blank).

Input - output sample 1 Input - output sample 2 Input - output sample 3

End Date (use date of audit if reconciling by batch) 3 30 10 2020 31 12 2020
Unit 4 kg kg
Batch number (if relevant) 5 14.001,14.002,14.003

Raw material - Stock at start date (if not processing record all product stocks) A 0 0

Seafood Ingredient Only Seafood Ingredient Only ---Total Product Weight' OR 'Seafood Ingredient Only' (select one) 6

Raw material - Stock purchased or received in period (or if not processing record 
all product purchases)

B 720 28.536,20

Raw material - Stock sold during period (or if not processing, all product sales) C 720 28536,2

Raw material - Stock used for processing D 0 0

Raw material - Stock at end date (or if not processing, all product stocks) E 0 0

Processing - Stock of processed product at start date F 0 0

Processing - Processed product produced during period (i.e. weight of output from 
processing)

G 0 0

Processing - Processed product sold or dispatched during period H 0 0

Processing - Stock of processed product at end date I 0 0

Raw material: Total in = (A + B) K 720 28536,2

Processing - Stock of partially processed product at end date

Raw material: Total out = (C + D + E) L 720 28536,2

J 0 0

Raw material: Difference = (K - L) M 0 0

Processing: Processed product inputs from start date = (F + G + J) N 0 0

Explanation of processing weight gains - with details of percentage of added ingredients (from recipes and product specifications)

Approximate % increase in yield due to added weight gains and losses: = (R-S) T 0,0% 0,0%

0

Volume into processing then converted to a non-certified status V 0 0

Volume of raw material converted to a non-certified status U 0

Volume of processed product then converted to a non-certified status W

Justification of conversion rate (if relevant)

Explanation of processing weight losses - with details of product specifications e.g. for glazing or filleting

0 0

#DIVISION/0! #DIVISION/0!

0,0% 0,0%

0 0

0

Approximate % weight losses (e.g. due to freezing, skinning, filleting) S 0,0% 0,0%

Conversion Rate (Yield). Calculated as a percentage of G/D. Q

Approximate % weight gains (e.g. added ingredients in recipes, glaze) R

Processing: Processed product sold and stored at end date = (H + I) O

Processing: Difference = (N - O) P 0



Total Product Weight' or 'Seafood Ingredient Only'?

Raw material (e.g. H&G cod) Output Inputs
Raw material - stock at start date a
Raw material - purchased in period b
Raw material - sold raw in period c
Raw material - to production d Dates of handling
Raw material - stock at end date e Start date 
Raw material - Total in (a+b) f (e.g. when batch received)
Raw material - Total out (c+d+e) g End date
Raw material - Difference (f-g) h (e.g. date of audit)

Semi-Finished Product (e.g. cod fillets and loins)
Output Inputs Raw material

Semi-finished product - stock at start date i Semi-finished material
Semi-finished product - produced in period j End product 1
Semi-finished product - to production k End product 2
Semi-finished product - stock at end date l End product 3
Semi-finished product - Total in (i+j) m End product 4
Semi-finished product  - Total out (k+l) n
Semi-finished product  - Difference (m-n) o

Raw material
End product 1 (e.g. cod fish fingers) Output Inputs Semi-finished material
End product - stock at start date p End product 1
End product - produced in period q End product 2
End product - sold in period r End product 3
End product - stock at end date s End product 4
End product - Total in (p+q) t
End product - Total out (r+s) u
End product - Difference (t-u) v
End product – Yield (u/t) w

End product 2 (e.g. cod breaded portions) Output Inputs
End product - stock at start date p
End product - produced in period q
End product - sold in period r
End product - stock at end date s
End product - Total in (p+q) t
End product - Total out (r+s) u
End product - Difference (t-u) v
End product – Yield (u/t) w

End product 3 (e.g. cod fish pie) Output Inputs
End product - stock at start date p
End product - produced in period q
End product - sold in period r
End product - stock at end date s
End product - Total in (p+q) t
End product - Total out (r+s) u
End product - Difference (t-u) v
End product – Yield (u/t) w

End product 4 (e.g. cod in cream sauce) Output Inputs
End product - stock at start date p
End product – produced in period q
End product - sold in period r
End product - stock at end date s
End product - Total in (p+q) t
End product - Total out (r+s) u
End product - Difference (t-u) v
End product – Yield (u/t) w

Raw material converted to non-certified material (from 'c' 
or 'd')

x

Semi-finished material converted to a non-certified status 
(from 'k')

y

Explanation of processing weight gains - with details of percentage of added ingredients (from recipes and product specifications)

Explanation of processing weight losses - with details of product specifications e.g. for glazing or filleting

Justification of conversion rate

---
Raw Material Batch Code

Species/ form/ product name

Units measures (e.g. Kg)

Using this template:  This template is to be used for a processing company where the input-output reconciliation focuses on one batch of certified raw material and all the associated outputs (batches) produced.   This will 
not be suitable for an input/output reconciliation focusing on a specific time period, or for a company that is not processing/ transforming product. For these cases it is recommended that auditors use the Input-Output 
template 1 on the previous tab. If some of the product included in the input-output reconciliation changes to a non-certified status during handling (e.g. certified raw material used in a non-certified production run) there is 
no need to record volumes of the non-certified product (e.g. related non-certified product sold). You can just confirm the volume at the stage the status is changed. Where raw material is converted to a non-certified status 
you do not need to include volumes in semi-finished products, and where semi-finished product is converted to a non-certified status you do not need to include in end product calculations. 

Please complete all blue cells below.  Grey cells will automatically calculate.  All blue cells must be complete for the formulas to function (insert 0 value if applicable rather than leaving blank).

General guidance on carrying out the input-output reconciliation and selecting sample sizes can be found on the previous tab. Record in Row 15 whether the reconciliation was completed on the total product weight or 
weight of the seafood ingredient only.

Guidance
11. Input-output Reconciliation Template 2



12. Supplier List

Date

Signature confirming accuracy of the schedule of 
certified suppliers 
Signature confirming not handling any certified 
products at the time of audit, if relevant

Supplier Name
(MSC CoC, ASC CoC, MSC fishery, ASC farm)

MSC CoC Certificate Code ASC CoC Certificate Code MSC - Fishery certificate code
(only for organisations buying 

directly from the certified fishery)

ASC - Farm certificate code
(only for organisations buying 

directly from the certified farm)

Joint Demersal Fisheries in The Norths Sea an 
adjectant waters

MSC-F-31443, MSC-F-31444, 
MSC-F-31445, MSC-F-31446

Guidance
Important: This information can be recorded directly on the MSC/ASC database without the need to complete this table.
Where a supplier has both MSC and ASC CoC codes, these can be recorded in the same line.
The auditor can bring to the audit the most recent supplier list available on the MSC/ASC database (note this list is accessible to CABs and the MSC only)
MSC Fishery: complete only if the organisation is sourcing directly from a certified fishery 
ASC Farm: complete only if the organisation is sourcing directly from a certified aquaculture farm
The representative for the organisation must sign a printed supplier list as at the date of the audit (CoC CR 11.1.5.a(i)(A)). The CAB may use different templates (including a printout from the MSC database) 
and keep it on file.  If the certificate holder states they are not handling any certified products at the time of the audit, this also requires sign-off (CoC CR 11.1.5.a(i)(B)).
Note:  The client's sign-off (or representative) must be either a digital signature or a print out with a signature.

Signature, Name and Job Title





13. Scope of Certification

Activities
Mark if 

Applicable 
(x)

Applies to 
(e.g. entire certificate 
or name specific sites)

Certified Species
(enter name )

MSC
Mark if 

applicable 
(x)

ASC
Mark if 

applicable 
(x)

Applies to 
(e.g. entire certificate 
or name specific sites)

Under-Assessment Species 
(complete only if the organisation is eligible to 

handle under-assessment product under the CoC 
Standard v5.0 and is handling this product before 

the fishery/farm has been certified) 

Name of  Farm or Fishery under 
assessment 

ASC Aquaculture European plaice x
Contract processing Haddock x
Distribution Nephrops x
Manual off-loading Sole x
MSC Harvest
Packing or repacking x
Processing Primary
Processing Secondary
Processing Preservation
Processing Other
Restaurant / take away to consumer
Retail to consumer
Storage x
Trading fish (buying/selling) x
Trading fish meal
Trading fish oil
Transportation
Use of contract processor
Wholesale
Other (please specify)

Guidance
Important: This information can be recorded directly onto the MSC/ASC database with no need to complete this table. It may be useful to print scope information from the MSC/ASC Find a Supplier webpage and cross reference this scope during the audit.  CABs may still need to communicate 
internally to ensure that accurate scopes are completed in the MSC/ASC database;  this checklist or an alternative method can be used to do so.  The auditor can add more rows if required. 
The tab can be copied and repopulated to assist with recording and communicating the scope for each site.  Activities and species can be recorded independently of each other (e.g. no need to specify all species for which each activity applies).
If processing is selected, it shall be further defined by 'primary', 'secondary' and/or 'preservation' (multiple options can be selected). 
Note that under-assessment species will only be completed if the organisation is eligible to handle under-assessment product under 5.6.1 of the CoC Standard (the organisation must be either a farm/fishery client or a named member of the client group for the fishery/farm undergoing 
assessment).
If the scope includes different activities or species at different sites, indicate this under the 'Applies to' column.

Other comments or descriptions relating to scope



14. Audit Non-conformities and Observations

Number Clause
Description of Non-Conformity / Observation

(for multi-site, start each entry with the site name)

Classification 
(minor/major/suspension/o

bservation)
To Address By Date

Corrective Action
(May be recorded in a separate document)

Root Cause Analysis 
(for major non-conformities, 

may be recorded in a separate 
document)

1 ---
2 ---
3 ---
4 ---
5 ---
6 ---
7 ---
8 ---
9 ---

10 ---
11 ---
12 ---
13 ---
14 ---
15 ---
16 ---
17 ---
18 ---
19 ---
20 ---

Auditor

Guidance
For translated checklists, this information must also be written in English, so please make a copy of this tab if required.
Suspensions of CoC Certificates
According to the GCR 7.4.9, a CAB shall suspend a CoC certificate in the following cases:
- There has been a demonstrable breakdown in the Chain of Custody caused by the client’s actions or inactions (GCR 7.4.9.a).
- The client has sold products as certified (or under-assessment) which are shown not to be certified (or under-assessment) (GCR 7.4.9.b).
- The client cannot demonstrate that products sold or labelled as certified are in fact certified (GCR 7.4.9.c).
- The client has not satisfactorily addressed any major non-conformities within the specified timeframe (GCR 7.4.9.d).
- The client does not agree to allow the CAB to hold an audit within the required timeframe specified in the CoC CR clauses 11.3.1.d  for surveillance and 11.4.2 for recertification (GCR 7.4.9.h).
- The MSC or MSCI has suspended or withdrawn a certificate holder’s license or other agreement to use the trademarks, and the certificate holder does not comply with MSC or MSCI instruction within stated timeframes (GCR 7.4.9.9).

Major non-conformities 
A major non-conformity shall be issued where the integrity of the CoC is potentially jeopardised and certification cannot be granted or maintained or in cases where the organisation has not complied with the Specific Requirements on Forced and Child Labour (CoC CR 9.2.1). Major non-conformities raised during the 
initial audit shall be corrected or downgraded before the CAB can grant certification and major non-conformities raised during other audits shall be closed or downgraded within 30 days of detection. Note that major non-conformities related to  Specific Requirements on Forced and Child Labour  cannot be 
downgraded (CoC CR 9.2.8).

Minor non-conformities
A minor non-conformity shall be issued where the client does not comply with the CoC Standard, but those issues do not jeopardise the integrity of the CoC (CoC CR 9.2.1.a). For minor non-conformities raised during initial audits, the CAB shall not grant certification until the applicant has submitted an effective 
action plan (CoC CR 9.2.5). Minor non-conformities raised during initial and surveillance audits must be corrected no later than the next scheduled audit otherwise shall be re-graded as a major non-conformity (CoC CR 9.2.7).

Observations
The recording of observations is optional, however, it should be noted in this column if the organisation is not handling any certified products at the time of the audit. The clause number is not required for observations. For observations, the 'to address by date' and 'corrective action' columns do not need to be 
completed. 

General guidance
The corrective action column and root cause analysis can be completed after the audit. All non-conformities are to be recorded, including those that are closed out during the same day as the audit. 
This page can be printed out and a copy given to the client to retain after the audit.  If a written signature is not possible, the auditor can type the name of the organisation's designated CoC Contact Person in the 'Signature' field,  as long as the CoC Contact Person is made aware of this.

Signature
Organisation

Date



15. Audit Planning: Surveillance Frequency, Remote or On-site Audit & Audit Duration

Surveillance Frequency
no

no

no
12 Months

noWas the audit planned for at least 1.5 days based on the organisation meeting all 
of the criteria in 7.1.3?
Reasons if audit completed in less than 1.5 
days

     Country CPI 88
     

          

Guidance - Surveillance Frequency
NOTE: This tab can be removed from the checklist sent to the client if it contains sensitive information but must be 
included in the version uploaded to the scheme database. 

Determine the surveillance frequency after each audit as per CoC CR 11.3.  Audit frequency should be 12 months for all 
certificate holders, unless they meet one of the criteria below for 18 month audit frequency:
a. 100% of the seafood handled at all sites is certified seafood.
b. Conduct only ‘trading’ activities directly as defined in CoC CR Table 4 and do not use any non-certified contract 
processors or packers to handle certified product (contract transport and storage is permitted).
c. Only handle certified product in sealed boxes or containers and do not repack, process or alter sealed boxes in any way.
If yes to a, b OR c = 18 month audit frequency

For clients that are eligible for 18-month audit frequency, but the CAB judges an annual audit frequency is necessary, the 
CAB shall record their rationale.

Guidance - Remote or On-site Audit
Audits must be carried out on-site, except for specific cases for initial audits and surveillance audits, when audits can be 
performed remotely.

Initial audits can be remote for clients that do not carry out any activities with respect to certified products other than 
trading unless carried out by subcontractors which are assessed under section 8.4 of CoC CR (CoC CR 7.1.6.1).

Surveillance audits can be remote for clients that do not carry out any activities with respect to certified products other 
than trading unless carried out by subcontractors which are assessed under section 8.4 of CoC CR (CoC CR 7.1.6.1) and are 
located in a country with a Transparency International CPI score of 41 or above.

Is 100% of the seafood handled at all sites certified?

Does the client only conduct trading activities and not use any non-certified contract 
processors or packers to handle certified seafood?  (contract transport and storage is 
permitted)

Does the client only handle certified product in sealed boxes or containers and not repack, 
process repackage or alter sealed boxes in any way?

Question 2 has been rephrased (marked in red) to properly reflect CoC CR 11.3.1 aii. 

Guidance - Audit Duration
7.1.3  CABs shall plan an audit duration of at least 1.5 days on-site for single and multi-site clients that meet all of the 
following:

 a.Include processing or contract processing in their scope as per Table 4.
 b.Are located in a country with a score below 41 in Transparency Interna onal’s latest Corrup on Percep on Index 

(cpi.transparency.org).
 c.Handle both cer fied and non-cer fied seafood.
 d.Purchase more than 5,000 MT of seafood or more than 20 seafood batches annually.

7.1.4  The decision and rationale for the audit duration for clients meeting 7.1.3 shall be recorded in the audit checklist.

7.1.5  If an audit is planned for 1.5 days based on the criteria in 7.1.3, but is completed in less time, the CAB shall document 
the rationale for this in the audit checklist.

Audit Duration

If an on-site audit is judged to be necessary, even though the organisation meets the criteria for a remote audit, give 
reasons below

Remote or on-site audit
Does the organisation meet the criteria for a remote audit? no

Suggested surveillance frequency
If an audit frequency of 12 months is judged to be necessary even though the organisation qualifies for 18 
month surveillance frequency, give reasons below



16. Certification Decision

Date 18. januar 2021

Certificate valid (Y/N) Yes

CAB Decision Making Entity
Name/Surname

Observation and additional information
(not mandatory)

Lisbeth Licht Approved without comments

12 months surveillance

Guidance
This section is to be completed by the CAB's decision-making entity after each audit.  Refer to CoC CR 11.1.  This should 
be the CAB’s decision on the outcome, independent of the individual auditor’s.

Details of the decision making entity and any observations or further details can be included in the Observation column.



17. Additional Information 

This sheet can be used to record any other relevant or case-specific information not elsewhere covered in the checklist.
Guidance



Annex A - Subcontractor Table

Company Full Name
(name of the subcontractor)

Street Post Code Town State
(if applicable)

Country Species handled CoC Code 
(if 

certified)

Date visited by CAB auditor
(if visited)

Other Activity - 
description
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Activity (mark (x) as appropriate)

Complete this table if subcontractors are used to handle any certified products.  This table is structured to make it easier to enter data into the subcontractor section in the scheme database (Ecert).  You can copy the data from this table directly into the Ecert uploading template.  Tick all relevant activities for subcontractors.  A subcontractor may have more than one 
activity.  You do not need to record subcontractors that only provide transport services.

Guidance



Annex B - Subcontractor Visits

No
Clause of Default CoC 

Standard
Question Suggested Verification Answer  Evidence and Observations

1 1,2
Does the organisation have a process 
to confirm the certified status of 
products upon receipt?

Verify
-What is the process for confirming the certified status of products?
- Are staff that receive products familiar with this process? What happens if product 
cannot be confirmed as certified upon receipt?
Evidence
-Names of responsible staff interviewed (e.g. goods-in check)
-Brief explanation of process

---

2 2,1

Can certified products be identified as 
certified at all stages of receiving, 
storage, processing, packing, labelling, 
selling and delivery? 

Verify:
- Review identification of a sample product/s (this can be done in combination with 
traceback). Consider all stages of the product flow. Check identification of physical 
products as well as procedures if possible.
Evidence:
- Name of product/s sampled and description of identification system used

---

3 2,3

Is there a system that ensures 
packaging, labels, and other materials 
identified as certified can only be used 
for certified products?

Verify:
-Check a sample of packaging with ecolabel/logo (can be done in combination with 
traceback). How does the organisation ensure certified materials aren't used for non-
certified product?
Evidence:
-Description of procedures in place, details of packaging reviewed

---

4 2.3.1
How does the organisation ensure that 
certified products are not mislabelled 
by species?

Verify: 
- What systems ensure that species identification at dispatch/sale is aligned with that at 
receipt?
- Where common names are used, how does the organisation ensure that these are 
aligned with legislation in the market they are selling to?
Evidence:
- Procedures for label design and selection
- Interview people responsible for species identification on pack or dispatch documents 
e.g. invoice.
NB. Select ‘N/A’ if species is not identified e.g. catering/ restaurant servings.

---

5 2.3.2
How does the organisation ensure that 
certified products are not mislabelled 
by origin or catch area?

Verify:
- What systems ensure that origin or catch area identification at dispatch/sale is aligned 
with that at receipt?
Evidence:
- Procedures for label design and selection
- Interview people responsible for origin identification on pack or dispatch documents
NB. Select ‘N/A’ if origin is not identified. 

---

6 3,1

Can the organisation demonstrate 
there are systems in place to prevent 
substitution of certified and non-
certified seafood (except for specific 
cases such as in 3.2.1)?

Verify:
- What systems are in place to avoid substitution? Are these sufficient and working in 
practice? Verify also during personnel interviews where relevant. 
Evidence:
- Name of product sampled
- Description of processes

---

7 3.2.1

If the organisation has certified 
products containing non-certified 
ingredients, have they followed the 
non-MSC/ASC certified seafood 
ingredients rules?

Verify:
- Do labelled products use any non-certified ingredients?
- If yes, check that calculations have been carried out in line with the non-MSC/ASC 
certified seafood ingredients rules.
Evidence:
- Products sampled and if calculations are correct

---

8 3,3

Is there any potential for mixing of 
products certified under different 
recognised schemes  (e.g. between 
ASC and MSC products)?

Verify:
-What measures are taken by the organisation to segregate, identify and prevent mixing 
between seafood certified to other standards? Do responsible personnel know how to 
identify and segregate different certified products?
Evidence:
-Description of processes in place, findings from personnel interviews. 

---

9 4.1.a

Is the traceability system sufficient to 
allow tracing of certified products 
from point of sale or serving back to a 
certified supplier? 

Verify:
- Complete traceability tests on a batch/es of product
- Cross-check a sample of the subcontractor's receipt records against dispatch records 
from the client and where possible against the actual product received.
Evidence:
- Description of the traceability system.  Record evidence from traceability tests in the 
separate template, but record the overall outcome (Pass/ Pass with Observation/ Minor/ 
Major/ Suspension) in this tab.

---

10 4.1.b

Is the traceability system sufficient to 
allow tracing of certified products 
from point of receipt forward to point 
of sale or serving? 

Verify:
-Is the traceability system effective for tracing certified products forward from point of 
receipt to sale or serving? 
Evidence:
- Brief description of traceability system. Results of forward traceability test if carried 
out.

---

11 4,2
Are traceability records sufficient to 
link certified product at every stage 
between receipt and sale?

Verify:
- Traceability system (as verified through traceability tests) allows  linking of batches/lots 
at every step.
Evidence:
- Completed traceability test template with description of how batches are linked at each 
step.  The overall outcome (Pass/ Pass with Observation/ Minor/ Major/ Suspension) to 
be recorded in this tab

---

12 4.3.1
Are certified product records accurate 
and complete, with any changes 
clearly documented?

Verify:
- Are records complete and accurate? Were any changes recorded correctly?
Evidence:
-Sample of records reviewed 

---

13 4,4

Do records allow quantities of certified 
products bought and sold to be 
calculated (with the exception of any 
sales to final consumers)?

Verify:
-Complete an input-output reconciliation for a sample of products (see templates in this 
checklist)
Evidence:
-Record findings of the input-output reconciliation in the designated template(s). The 
overall outcome (Pass/ Pass with Observation/ Minor/ Major/ Suspension) should be 
recorded in this tab.

---

14 4,5

If processing or packing/repacking 
occurs, can conversion rates be 
calculated for certified products over 
any given batch or time period?

Verify:
-Complete the template for input-output reconciliation (refer to tabs 10-11). Include 
calculation and justification of yield (conversion rate) if relevant 
Evidence:
-Input-output template will include details of conversion rates and justification. The 
overall outcome (Pass/ Pass with Observation/ Minor/ Major/ Suspension) should be 

---

Guidance

This is an optional tab that may be used for visits to a subcontractor. You can either copy the Questions tab to record findings or you can use this Annex. The Questions tab will still need to be completed for the client's audit. 

Name and address of  subcontractor
Audit (visit) date



15 4.5.1 Are conversion rates for certified 
products justifiable and accurate?

Verify:
-Check conversion rates against product specifications, similar products being processed, 
or the organisation’s historical processing records
Evidence:
-Record conversion rates and justification in the input-output reconciliation template. 
Record the overall conformity outcome in this tab.

---

16 5.3.5
If the subcontractor is transforming 
products, is the relevant agreement 
with the client in place?

Verify:
- If relevant, are there signed agreements between  the subcontractor and client that 
cover all points in 5.3.5? Were records provided or access granted if requested?

---

17 5.3.7

For contract processors, can you cross 
check the records of dispatch and 
receipt between client and 
subcontractor?

Verify:
- Cross-check a sample of volumes, product details and dates for dispatch and receipt 
between the client and contract processor.

---



Annex C - Previous NCs

Number Clause Description of non-conformity

Classification of non-
conformity when raised 

(minor/major/suspension/
observation)

Outcome of non-
conformity 

(closed/changed to 
minor/changed to major)

Corrective actions 
implemented 

(Optional to record here. 
May be recorded in a 
separate document)

Root Cause Analysis 
(for major non-conformities, 

may be recorded in a separate 
document)

1 4.6 Plaice is traded as MSC since beginning of February 2020

Minor

closed

Scope updated during 
audit with plaice. Sole and 
hake added to scope, but 
no trade yet

2

5.2.1
Plaice is traded as MSC since beginning of February 2020 and 
not reported to Intertek

Minor

closed

Scope updated during 
audit and future changes 
will be reported duely

--- ---
--- ---
--- ---
--- ---
--- ---
--- ---
--- ---
--- ---
--- ---
--- ---
--- ---
--- ---
--- ---

Guidance
Any non-conformity from a previous audit that has not been closed out must be recorded again as a non-conformity in this tab. 
This table is not relevant for an initial audit.
Do not record observations or recommendations in this table.
Where a non conformity was raised between audits, it should be recorded here.



Annex D - Certified Purchases (not mandatory)

Date of purchase (as per 
invoice)

Date of arrival (arrival on site)

Supplier 
name
(as on 

invoice)

Invoice 
number

MSC 
(mark 'x')

ASC 
(mark 'x')

Species
Form (e.g. 

H&G, blocks)
Quantity 

Units (i.e. kg, 
tons, etc)

Organisation

Guidance
The use of this table is optional, but is recommended to help give the auditor a full picture of all certified products handled between audits. If the table is used, all purchases of  certified seafood 
should be recorded.

Where different species or product forms are under the same purchase/delivery, they can be recorded in separate lines.
Where this table is completed, the MSC contact person from the organisation needs to sign a printout of this page to confirm information is accurate. 
Note: If a written signature is not possible, the auditor can type the name of the MSC contact person  in the 'Signature' field,  as long as the MSC Representative is made aware of this.

Signature
(MSC representative) Date



Annex E - Non-MSC/ASC certified seafood ingredients rules (for reference only)
The non-MSC/ASC certified seafood ingredients rules are included in the MSC ecolabel user guide or the ASC logo user guide, found on the MSC and ASC websites.
https://www.msc.org/for-business/use-the-blue-msc-label
https://www.asc-aqua.org/our-logo/logo-user-guide/

CALCULATION OF THE 5% RULE

MSCI allows a maximum of 5% non-certified seafood in products with the MSC or ASC label. The client shall apply to MSCI (ecolabel@msc.org) if it wishes to use non-certified seafood ingredients in a 
product with the MSC or ASC label.

The percentage of non-MSC/ASC certified seafood ingredients in a product carrying the MSC or ASC label shall be calculated using the following formula:  

a)      Dividing the total net weight (excluding water and added salt) of not MSC/ASC certified seafood ingredients by the total weight (excluding water and added salt) of the combined and not MSC/ASC 
certified seafood ingredients in the finished product; or

b)      Dividing the fluid volume of all non-MSC/ASC certified seafood ingredients (excluding water and added salt) by the fluid volume of the combined certified and non-MSC/ASC certified seafood 
ingredients in the finished product (excluding water and added salt) if the product and ingredients are liquid. If the liquid product is identified as being reconstituted from concentrates, the calculation 
should be made based on single-strength concentrations of the ingredients and finished product;  

c)      For products containing non-MSC/ASC certified seafood ingredients in both solid and liquid form, dividing the combined weight of the non-MSC/ASC certified seafood solid ingredients and the 
weight of the liquid ingredients (excluding water and added salt) by the total weight (excluding water and added salt) of the combined certified and non-MSC/ASC certified seafood in the finished 
product.

The percentage shall be determined by the organisation that owns the product at the time of packing. The organisation may use information provided by other suppliers in determining the percentage. 



Questions

No 
Supplementary 

Requirements Clause
Question Suggested Verification Answer

 Evidence and 
Observations 

1 1.1.1

If receiving or purchasing directly from the 
production unit, does the organisation verify the 
production category (A, Bi, Bii, Ci, Cii) in the 
certification code or the Public Certification 
Report.

Verify:
-Interview staff on their knowledge of seaweed categories
-Check procedures on receiving and confirming seaweed categories 
Evidence:
- Key staff are able to identify and link the production category to the 
Seaweed Certification Report upon receipt
- Procedure in place for seaweed product category identification and 
segregation 

-

2 2,1

If the organisation handles more than one 
category of seaweed, is there a process to ensure 
the product identification category is identified at 
all stages of purchasing, receiving, storage, 
processing, packing, labelling, selling and 
delivery?

Verify:
-Interview staff on their knowledge of this clause
-Check procedures for segregation and labelling
-On-site verification of the segregation and labelling procedures for 
different seaweed categories
- Review a few seaweed samples on-site
- Check how the organisation segregates production categories when 
only one logo or claim is used (i.e. MSC or ASC)
Evidence:
- Key staff are able to identify the production category on the seaweed 
Public Certification Report
- Pallet label identification
- Procedure for seaweed product category identification and 
segregation 

-

Guidance
This checklist is for auditors to complete in addition to the single/multisite or group CoC checklist at each audit where Seaweed is in the organisation's scope of certification.   
- Before you conduct a seaweed CoC audit, please read through the MSC Chain of Custody Program - Supplementary Requirements for the ASC-MSC Seaweed (Algae) Program V 1.0 to understand the main 
changes and difference between the CoC Default / Group Standard and specific Seaweed requirements. The additional questions below are based on this document.
- Please note the Supplementary Requirements for the ASC-MSC Seaweed (Algae) Program do not specifically reference the CoC CFO Standard clauses as at the point of publishing there are no CFOs with seaweed in 
scope. If you have queries on how to interpret the CFO Standard in relation to seaweed please contact supplychain@msc.org.  
- Please note the requirements relating to Marine and Aquaculture Stewardship International (MASI) are not included in this checklist as MASI is not yet set up. The checklist will be updated when MASI is set up. 
- Please also note, there is currently no ECert scheme database for seaweed as MSC / ASC have not yet developed an online document record system for seaweed certifications. CABs are therefore required to submit 
this checklist and the main checklist to seaweedstandard@msc.org.  
- The MSC Chain of Custody Program - Supplementary Requirements for the ASC-MSC Seaweed (Algae) Program V 1.0 details all other steps where information submission is required by email. 



2 2,1

If the organisation handles more than one 
category of seaweed, is there a process to ensure 
the product identification category is identified at 
all stages of purchasing, receiving, storage, 
processing, packing, labelling, selling and 
delivery?

Verify:
-Interview staff on their knowledge of this clause
-Check procedures for segregation and labelling
-On-site verification of the segregation and labelling procedures for 
different seaweed categories
- Review a few seaweed samples on-site
- Check how the organisation segregates production categories when 
only one logo or claim is used (i.e. MSC or ASC)
Evidence:
- Key staff are able to identify the production category on the seaweed 
Public Certification Report
- Pallet label identification
- Procedure for seaweed product category identification and 
segregation 

-

3 2,2

Are products sold as certified identified with the 
product identification category on the line item 
of the related invoice, or if all products are 
certified, on the whole invoice (except for sales 
to final consumers)? 

Verify:
-Sample seaweed invoice 
Evidence:
- Understanding of clause by key staff
- Process for issuing invoices for seaweed  

-

4 3,3

If the organisation handles seaweed from 
multiple certification schemes / product 
identification categories
(MSC, ASC or MSC-ASC), do they ensure that this 
is not mixed, unless as per 3.4?

Verify:
-What measures are taken by the organisation to segregate, identify 
and prevent mixing between different seaweed categories if they 
handle more than one category? Do the responsible personnel know 
how to identify and segregate different certified seaweed? 
Evidence:
- Description of processes in place
- Interviews with responsible personnel

-

5 3,4

If different product identification categories of 
seaweed are mixed, are they identified as both 
ASC and MSC (e.g. are both ASC and MSC labels 
or claims used)?  

Verify:
- Product labelling
- ASC / MSC claims on packaging design
- On-site procedures for product mixing and labelling
- Segregation of different seaweed categories
Evidence:
- Product approval email from MSCI
- Staff interviews on their knowledge of this clause

-



2 2,1

If the organisation handles more than one 
category of seaweed, is there a process to ensure 
the product identification category is identified at 
all stages of purchasing, receiving, storage, 
processing, packing, labelling, selling and 
delivery?

Verify:
-Interview staff on their knowledge of this clause
-Check procedures for segregation and labelling
-On-site verification of the segregation and labelling procedures for 
different seaweed categories
- Review a few seaweed samples on-site
- Check how the organisation segregates production categories when 
only one logo or claim is used (i.e. MSC or ASC)
Evidence:
- Key staff are able to identify the production category on the seaweed 
Public Certification Report
- Pallet label identification
- Procedure for seaweed product category identification and 
segregation 

-

6 5.2.2
Has the organisation received written approval 
from the CAB before selling or handling certified 
seaweed?

Verify:
-Was any update or change request made to the CAB? 
-Verify activity, scope and subcontractor lists are up to date. 
Evidence:
- Not required if this is a 'pass'

-


